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Form Submission
Web form is completed
and submitted. Submission
is tracked and stored for
future reference.

Shopping Cart
Iltems are added to the
cart, and tracked to

determine conversion vs.
cart abandonment.

Checkout
Order is processed, and credit

card billed. The order is added to
customer history for reference by
merchant or customer.

Email Autoresponse
Submitting party and web
administrator each receive a
response email with relevant
information from submission.

Confirmation / Thanks!
Customer is forwarded fo a
confiration page for verification
of success, printable receipt,
and thanks for ordering.
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Confirmation / Thanks!
Submitting party is forwarded
to a confirmation page for
verification of success, and
thanks for submission.

Statistical Tracking and Analysis
All relevant data from Visitor actions are tracked and stored. Reports
allow analysis of site path, referrals, conversions, and cart
abandonment, as well as campaign tracking to
maximize marketing expenditures.

The Bridgeleaf Software suite provides full functionality for managing your online sales process from lead
fo sale and beyond. Each element can work individually, or in conjunction with each other.

Bridged Exchange - Comprehensive Customer Relations Management software allows you fo manage
your sales process and track customers and leads with multiple salespeople with various access levels.

Bridged Commerce — Custom Ecommerce solution provides online product and inventory management,
with full-functionality shopping cart and call-center applications, and order management.

Bridged Stats — Statistical fracking and analysis, allows you to frack visitors, campaigns, and sales
conversions, and generate reports based upon a broad range of criteria.
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